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STAT 470/570 Industrial Statistics Fall 2021
T, Th, 11:00-12:15
No designated classroom. I will send an email informing students of the Zoom link.
Ronald Christensen
SMLC 304
fletcher@stat.unm.edu
www.stat.unm.edu/~fletcher (Click on course title under teaching.)
They removed it in a pseudo budget cut.
T, Th, 12:30-1:45 and by appointment.

Christensen and Huzurbazar (2021). Industrial Statistics. Hit the link below the one that
got you here.

Stat 345 or instructor’s permission.
I view this as a survey of applied statistics with emphasis on topics of special relevance.

Grading will be based on some combination of quizzes, exams, and homework. You are
required to keep legible copies of all work, except in-class examinations.

Wikipedia entry from some years ago: “TQM as a vaguely defined quality management approach
was largely supplanted by the ISO 9000 collection of standards and their formal certification pro-
cesses in the 1990s. Business interest in quality improvement under the TQM name also faded as
Jack Welch’s success attracted attention to Six Sigma and Toyota’s success attracted attention to
Lean manufacturing, though the three share many of the same tools, techniques, and significant
portions of the same philosophy.”



In an effort to meet obligations under Title IX, UNM faculty, Teaching Assistants, and Gradu-
ate Assistants are considered “responsible employees” by the Department of Education (see pg 15
http://www2.ed.gov/about/offices/list/ocr/docs/qa-201404-title-ix.pdf). This desig-
nation requires that any report of gender discrimination which includes sexual harassment, sexual
misconduct and sexual violence made to a faculty member, TA, or GA must be reported to the
Title IX Coordinator at the Office of Equal Opportunity (oeo.unm.edu). For more information on
the campus policy regarding sexual misconduct, see:
https://policy.unm.edu/university-policies/2000/2740.html



